
        Friday 7th November, 2008 

Dear Ken, 

I would just like to give you some feedback on our newsletter "Club News". 

Was your newsletter service a good investment? 

From the very first mail out of 500 issues, your newsletter saved our sales team one year of 
selling time by producing six sales proposals worth over $300,000 in under a month! 
Both myself and our sales team were extremely pleased when the first telephone call came in 
from a CEO of a large club, wanting a detailed proposal.

Normally, to get the same result, one of our sales team would have made a number of 
presentations over several months to various levels of management in that club, followed by 
numerous phone calls.  The hardest part of working with your newsletter program was that 
we had to mail out the newsletter before the orders started coming in. 

Without a doubt, investing in your newsletter service has been the most successful marketing 
exercise we have undertaken!

What was it like working with your editorial and production team?

Having briefed you on our requirements, you produced a four-page publication that spoke 
directly to the CEOs of the clubs that we were targeting. Your newsletter got our message to 
the key decision makers in the most efficient manner.    

From the moment we started working with you, the whole process of producing our first 
newsletter was a hassle-free experience. 

One of our concerns is that our product can seem quite complex to the uneducated. The fact 
that you're able to take a minimal number of points from us and produce a newsletter that 
communicated convincingly to the CEOs is a credit to you and your editorial team. 

Why would I recommend your service? 

At the end of the day we need to get through to the CEO. Not only did your newsletter grab 
their attention, it stimulated them to initiate contact with our sales people.   

Ken, at first I was sceptical of what you were promising, but I have now seen great value in 
your approach.

All the best,  

Rex Lehmann 
Managing Director 
SkyCool Pty Ltd 
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Monday, March 21st, 2011

Dear Ken, 
 
We have been using your “Club Managers’ News” newsletter program for several years 
and I am pleased to say that we are still getting new business from each and every issue. 
 
The last issue was mailed out to one thousand clubs in NSW. Within two weeks we 
received 30 telephone calls from club CEOs wanting a quote for our services. One of 
those CEOs has already placed an order for $100,000 of our product. 
 
What impresses me about your service is your ability to take several simple points from 
us and construct editorial material which sells our product so effectively.  
 
Your editorial team has a canny ability to word the content of our newsletter in such a 
way that we continually receive phone enquiries from club managers quite excited by the
thought of the money they can immediately save by using our product. 
 
As you know, I was a little sceptical about the results you were suggesting we could 
achieve, but having now seen it work month in and month out, I am glad we made the 
decision to use your newsletter program. 
 
Ken, thanks to you and your team for your good work! 

All the best,  

Rex Lehmann 
Managing Director 
SkyCool Pty Ltd 


